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Abstract ; Shopping APP has a great development potential in the e-commerce market,but its high download amount and
high uninstall amount form a sharp contrast. Thus, continuous use by users is the key to the success of shopping APP.
In view of this, exploring the factors that affect users’ continuous use becomes an effective way to solve the above
problems. Based on technology acceptance model, this paper introduced elements of theory of plamed bahavion and
expectation confirmation model,combined with the characteristics of different shopping apps,built a theoretical model of
influencing factors for shopping APP users’ continuous use. Though the questionnaire survey on college students in 10
universities in Nanjing,the conclusions indicate that personal innovation, perceived entertainment, perceived usefulness,
quality of service,structural assurance,subjective paradigm and users’ satisfaction are important factors affecting users’
continuous use of shopping apps.

Key words : shopping APP ,user continuance intention, technology acceptance model , theory of plamed bahavion, expecta-

tion confirmation model, empirical study

PEBERS sh B 5k N B U & R B sh 9 8 R A BB R I 2 —. i #6 sh A 255 1) )
SEE N (P25 APP) SR A T] /D) T 5., 3R B 7R 45+ =007 & R AR Hh B A ik 5 21 2020 4
4 [ L B 58 ) A 5 40 4200, o R AR 10 J742.7T, A Mol 5 000 T3 AL 4 e [ HE M
2845 E 0 (CNNIC) Gt s, #Uk 2018 4 6 H |, 3k FE F-HLM A8 7.88 12, i W B 1 98.3%. H
e R BRI 2 (G Ik 24.8% . I, TH2E APP 9 P RS0 PSR G i TR 55 1O & . R, Quest-
Mobil ) (% 260 | B sh BRI b 20 % 2= 35 9 ABE N 80.8% , M A At S BEIR , Kootk B 5
5 ()27 2 BE SRR Rl XG2S APP 3SR BE A i, S22k EHET IS APP X4, JEF It AR
IR shi )2 APP b 580, S B 50 10 s A B 24 T FH P RR Sl FH 2 vl DRI 26 ) SEETIE A 52

%5 HH3.2019-12-23.

ESTIE T H04 1 5 2 8 A QU A I 26 (R0H728) T4 35T H (2018135730017 ; 1 95 44 15 A2 4 2 4 2 B 2 25 4 10 H
(2017SJB0479).

BEIFEE Bl ,T@"‘ﬁ[‘?‘fﬁi ,Eﬁfﬂﬁﬁ%ﬁ ,ﬁﬁ%ﬁrﬁl LTRSS BT IES MEHE B RS E-mail ; zhoupei19850@ jit.edu.cn

— 140 —




Ji i, A e APP P R TR M TR 2R B SEUERIT S

1 FEFsE TR

1.1 HXEE
1.1.1 #HAREZEZHA (TAM)

P44 T 9% 5 AT S BIF 5T R e 52 A A
(Technology Acceptance Model , TAM) #%) 7z F/E
FERNFEE ) HE Davist DLEEVEFT IS T 9Y (5
BRGH 2 R, P A LR R
SR I R 2 I (A A AT T 1] 2R

| i {13 i |— & ft |

Gl 1) I T T RAR DB T % 52 (] Bl HAREEER
=, BiRE 1 s, Fig. 1 Technology acceptance model

EAT, 2 A 252 F] TAM AR I8 g AR i3 32 Rl P R . 2R %2 g e R, A
FHE LG P T 1] S R 2 A B sl I R . 23050 AR AR F 2 AR AU TIE S 1 JR AT Xt P Al £
Y5 BE RN AT A A B E 2. W28 APP /R0 I (R A, L TAM BERY y SLal B e HA —
TEARNE.

1.1.2 32474 2% (TPB)

HRI4T R3S ( Theory of Planned Behavior, TPB) A AT 2% ] 14 35 S5 1 PRI 252 25 BF | 32 RIS BT
AT R TPBY FE T NS IR RS T AT AR R AT R R A SRR | T B G b
A7, BARmE 2 .

SO PR XU APP SRR o 2 32 R B R B ), 2R IR 25 S IESE T P s BAT 2 0
BT IE [ 52 A7 S5 IR R AR SEAT R P A 38 FHT TR 7 oA B #4654 J RRARE AR SIE S T 20
TR AR W S S 3R A PR R P SEEAT Ay 7 A TE ) 2], T DAAS SO R0 7 A BRI AR AR 5T 52 i 1)
Y2k APP HI P HRRSEAS R 2R 1 B Al A A
113 3328358 (ECM)

IR A A AR B ( Expectation Confirmation Model, ECM ) J& Bhattacherjee 4K 3% « 1 B2—#f A—0 B—3&
L A 1 DA A I FEAE ] 1S B-A R 46 12, AR5 5 56 Bl SRl =2 1817 A 1 7 22 Bk A S B A A
JEUO WA DA 5 (R R G0 e A T R B PR T AT S 2 R P R £
JE. AR 3 pios.

B
I e Er= T
RIBEAT IR |’
B2 HRITAEISEER B3 HEmARE
Fig.2 Theory of planned behavior Fig. 3 Expectation confirmation model

ECM E /e 5 8 R Gl A AT A 0 e sh A3 22 38 F. P 24 0 TR ST 2 A0 0 32l
FRELA I, 1R 1E 1] 52 0 JER 1A FE R P 3
1.2 ¥ APP ARHEEAYMESE

2 ATy Ik, AR AR At R 2RSS R 25 A O PR 25 8 sh I 9 F P R AT k. XTE R
S U5T AS B 00 107 AR o, R0 P A AR S5 9 7 T8 40T 1 A% sh I W R S il T 8 . I 42 APP 2 o 4%
WA AR SR FE R 98 JERl L R 828 APP FH P g fli R I R E T 17038, Ik 1 Fow.

ARSI R 10 Fr A i K2z A IR A it 4 IR S 2E APP P 2l FH I sE i [ 2% 220 A 4>
N FEA R 2 3 42 1.

— 141 —



PSR 4R (AR R 55 43 55 2 11(2020 4F)

F1 WYEAPP BRHFEERAZMESR
Table 1 The influence factors of shopping APP users continue to use
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Table 2 The basic information of sample

FRAE 251 BEARL EHAr L FRAE 251 BEAR EHAr L
P ES 389 49.2% 5 308 38.9%
E/8 402 50.8% R 148  18.7%
A
18~20 % 194 24.5% u%‘g;f 27 3.4%
21~25 % 492 62.2% e - i1 132 16.7%
AR 2630 % o3 10,59 RN i EZ A 22 2.8%
o, 7 W42 APP PRI £ 88 11.1%
31 % KL E 22 2.8% 5o B 30 3.8%
K% 50 6.3% T 1 1k 9 1.1%
- wF 381 48.2% INCT AN P 19 2.4%
S Wi+ 285 36.0% et 8 1.0%
Pt 75 9-5% AR 1K 199  25.2%
MRURA 76 9.6% e %Jﬁ 1~3% 513 64.9%
REKF 60 7.6% ’ B 4~6 1K 53 6.7%
gyl v 75 9.5% BEJE T WML 26 3.3%
ﬁkﬁ@ﬂj@ 60 7.6% 0~100 J7C 36 4.6%
R 125 15.8% 101~500 7¢ 362 45.8%
FhL P IS R B 83 10.5% | wOE MM 501~1 000 75 203 3839
TN AR 54 6.8% || T APP £ SR 1001 ~2 000 3¢ 5 63 ;
iR . 9.9% 2001 3¢ LJLE 0 51%
g E 2k 61 7.7% - A%
By NS 61 7.7% || A 5y MR/ 4y 2t 116 14.7%
HoAth, 58 7.3% W25 APP HERE/ 3 S id — PR 405 51.2%
WEEh 4T SRR A2 9
1000 JELLF 103 13.0% ( {ﬁﬁﬂ‘ﬁ%@ @ﬁiﬁﬁﬁ/ f\ T 23 282%
. Op7ES B MEAR Y5 47 5.9%
AR T 1.001~2 000 7§ 487  61.6%
2 001~3 000 7C 102 12.9%
3000 L | 99 12.5%
6 ™MALTF 45 5.7%
i FH 2 6~ H ~14E 218 27.6%
APP Fif[i] 1~34F 361 45.6%
3FELLE 167 21.1%

3.3 HIEREER
33.1 BESHELEE

S ] SPSS22.0 Fil AMOS24.0 et 43t A4 #E A T4 AL 1. {75 BE (] Cronbach’s o REE AT
0. 3R U] 3 3k TR SRR B R DX A R AT R e AR ANER 3 R 4 Fron, By I, 408 )
Cronbach’s o ZBUETE 0.878 2 0.952 [6], K FHRAE 0.7, 41415 B (CR) {HAE 0.847 % 0.884 ], ¥k F
0.6 MbRIE, Ui B 2 HAT RAFR . A48 7 1T, Hh 00 o () 00 3= (A i 5 il it 3%, IF 20 L DAY, il L
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Table 3 Descriptive statistics and convergent validity

A i Y fE ¥ E b2 R 38 R AL Cronbach’s « CR AVE
11 4.10 0.836 0.894

A BN (1) 2 4.12 0.800 0.904 0.892 0.847 0.656
113 3.83 0.866 0.592
PE1 3.98 0.842 0.921

TR IR (PE) PE2 3.95 0.891 0.742 0.929 0.849 0.654
PE3 3.90 0.906 0.750
ECT1 3.84 0.863 0.723

WA B (ECT) ECT2 3.87 0.855 0.833 0.944 0.865 0.683
ECT3 3.94 0.808 0.913
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4£%& 3 Table 3 continued

AR 4 BE ¥ E P2 A P2t R 5L Cronbach’s a CR AVE
PUIL 4.00 0.791 0.834
A A (PU) PU2 4.01 0.797 0.856 0.952 0.851 0.658
PU3 3.98 0.823 0.739
SS1 3.99 0.828 0.873
R LEPE(SS) Ss2 3.70 0.999 0.877 0.879 0.863 0.679
SS3 3.89 0.857 0.712
SQ1 3.65 1.023 0.841
MR 45 i (SQ) SQ2 3.75 0.921 0.823 0.923 0.884 0.718
SQ3 3.92 0.814 0.877
SAl 3.88 0.850 0.843
ZEHIRIE (SA) SA2 3.74 0.912 0.811 0.934 0.854 0.672
SA3 3.88 0.844 0.783
SN1 3.88 0.859 0.711
FUALAE (SN) SN2 3.72 0.956 0.863 0.935 0.859 0.672
SN3 3.79 0.940 0.875
CS1 3.86 0.831 0.776
JHP R (CS) CS2 3.89 0.823 0.875 0.946 0.851 0.656
CS3 3.97 0.767 0.744
UP1 3.95 0.769 0.740
F PR B (UP) UP2 4.02 0.743 0.914 0.945 0.849 0.655
UP3 3.95 0.785 0.762
F4 RHME
Table 4 The result of discriminant validity
il PE ECT PU ss SQ SA SN cs UP
i} 0.810
PE 0.805 0.808
ECT 0.791 0.801 0.826
PU 0.775 0.786 0.819 0.811
ss 0.733 0.673 0.786 0.802 0.824
SQ 0.687 0.749 0.795 0.760 0.813 0.847
SA 0.684 0.707 0.789 0.794 0.818 0.799 0.813
SN 0.657 0.750 0.785 0.795 0.789 0.783 0.802 0.820
cs 0.779 0.802 0.823 0.796 0.823 0.833 0.780 0.810 0.810
Up 0.795 0.794 0.804 0.804 0.778 0.780 0.777 0.793 0.807 0.810

T XA AR AVE B-F 7R,

332 ZHBABEEE
TEXTHE A A 1 3R A5 B % }Sﬁ*ﬁa@ Mﬁﬂﬁau%? ZIKICJ_ %“’H@J AMOS24 X} AR AT AR 4y
BT, LAUL A 7 [ A5 1 PR AR o 2T HEATAE IE , 15 ) fre A R A i
RRR. B, X4 ?ﬁ*ﬁ”ﬂﬁﬁkw;ﬂﬂﬁ a_# ,/\Miiznéés Fis. *E%E Bentler ™ (R 5E 2536 , i 45
SUE IR G 8 AR I AE AT 45252 Y ] ,MAFW%.
®5 HEBKERERRE
Table 5 The overall adaptation degree of model

J U\

bR
AW BN
R4F CINJE: 2%

X2/df <2.00 <5.00 4.998
RMSEA <0.05 <0.08 0.076
AGFI =0.80 =0.70 0.828
GFI =0.90 =0.80 0.934
NFI =0.90 =0.80 0.840
PNFI >0.50 0.577
PCFI >0.50 0.583
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FO R IR IARIE A TSR T, 15 A SCES MR AR S AT 45 21, Ik 6 Bz, TE 4t X 7 3 1
Y APP L HY 13 AMERRHR A 11 ST, FUA HS L HS Al iRk i, F A IR e 72 R M . %
WAL
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Table 6 Hypothesis testing outcomes

AR PR R AL SE T P1{H 45k
HI PR (S A8 0.312 0.027 11.616 AT
H2 . FH PR B IR (S AR 0.404 0.027 14.938 JRAL
H3 . FH P i B (BN I SRk ) 0.167 0.017 10.126 ST
H4 . 1 PR ff 2 I RIS AR T ) 0.086 0.014 6.605 BT
HS5 : FH P R B 8 (R ) 0.044 0.016 2.680 0.007 N YA
H6 . FH P i B (SR ) 0.140 0.018 7.954 AT
H7 P 2l 2 (A ) 0.051 0.015 3.383 RST.
H8: H P Rl BB (RELZ 2 M) 0.029 0.014 2.035 0.042 AHLAL
HO . FH P BB (IR S5 it ) 0.586 0.025 23.588 JL
H10: H P RSl A R (55 ) 0.208 0.018 11.429 i
HIL: P RS0l R (G5 AR 0.085 0.016 5.331 YA
H12. JH PR R S ( EER) 0.209 0.014 14.873 A
H13 . H P RSl R (P il ) 0.475 0.039 12.320 AT

T s s Fll = 4RHIFER P AE 0.001,0.01 F10.05 7K L 52

3.3.3 ZMAEAMGE

AR TR A R BT | AN T 2 Y B AR e BN B3, W 5 A B AN TE AL 3. S B AR B R R ¢
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—E HATAYIZE APP 2R B2 DhRE AL, P RS 22 /N, PR RER 4 FH P FERD IR (] APP I
P05 2 A B WA R R T . R P e e AR =5 1 APP A AR T RO A, H AT
J7 X BN AT FE MG F BRI B R e HEAL.

16 AR B 400 B0 45 K045 5 X2/ df = 4.226 , RMSEA = 0.041, AGFI = 0.898 , GFI = 0.806 , NFI = 0.863,
PNFI=0.707,PCFI=0.712, SE58 A LE , 76 A B U6 DU RE 9 B 1 B IE B AU T fRf 2 5 3. 224k
PR IEA B iy A&l 5 .

MWNLIF

BRI 0276

A T

0.467" FH P Rl B

55 B

ZEHIRIE 0.178"™

FMATE

w5 ok Al ARIFIR P TE 0.001.0.01 F10.05 Bk | R
E5 fEEEISKE
Fig. 5 Modified theory model
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S L R AR I A AL DX, A EEAR TS A DRI ik At DX 55 DA T TR B G R M. R BOR
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APP JIR5S Bk, FEAL23 20, BUR IS B E A5 A T8 BRI RS ol v i J s, i /5 2R 91 S ol iBOOR Fn vk
AL WAENGYIZE APP 1 2B, FH P T S A S OB (R 461 2K L R Ak AE S APP T H B
R AT SR AL U | DO o B 2R 4. A, FL R A AR A AR H 4508 BURF AL B AR S R
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