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Construction of Structural Model of Environmental Quality , Customer
Psychological Commitment and Loyalty Behavior of Government
Purchasing Fitness Service in Post Epidemic Era
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Abstract: Based on literature research and expert interviews, this paper proposes the three-dimensional structure of
psychological commitment and the measurement items of environmental quality and constructs a structural equation model
with environmental quality as the leading variable, customer psychological commitment as the intermediary variable, and
loyalty behavior as the result variable. Based on the questionnaire survey and structural equation modeling, this paper
explores the mechanism of influences of environmental quality and customer psychological commitment on loyalty
behavior. The results show that environmental quality has a direct impact on loyalty behavior and has an indirect impact
on emotional commitment and normative commitment; environmental quality has a significant positive impact on
continuous commitment,but not as an intermediary, and an indirect impact on loyalty behavior. According to the above
mechanism, the paper puts forward the prevention and control strategy of government purchasing fitness facilities during
the post epidemic period.
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Table 1 Demographic statistical characteristics of sample
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Table 2 Environmental quality, psychological commitment and loyalty behavior reliability and validity
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Fig.1 Verification test of three dimensional model of psychological commitment
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Fig. 2 Operation effect of environmental quality, psychological commitment and loyalty behavior model
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Table 3 Environmental quality , psychological commitment and loyalty behavior fitting parameter
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Table 4 Environmental quality, psychological commitment and loyalty behavior hypothesis path test
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